
Conference Registration 
is Now Open!  
Registration is now open for 
the Spring NHSDC Conference, 
April 15-17, 2019 in Nashville, TN. 
The theme is Increasing Capacity 
& Building Connections: Bridging 
to the Future.

Hotel Reservations Now Available 
Sheraton Grand 
Nashville Downtown 
623 Union Street  
Nashville, TN 37219 
615-259-2000

A block of rooms has been 
reserved for the conference. 
The special room rate of $219/
night (not including tax and fees) 
will be available from April 14-18.

Click here to book your room 
using our group rate by 
March 24th.

2019 Spring Conference
Preliminary Agenda

Nashville,TN  |  April 15-17, 2019

National Human Services Data Consortium 2019 Spring Conference   |   Nashville, TN   |   April 15 - 17, 2019  |   www.nhsdc.org

NHSDC Community Sessions 

•	 Boston’s Open Source Data Warehouse
•	 From Bednights to Cohorts to Housing: One Client’s Journey to Housing in Boston 
•	 Consumer Advisory Boards: From Formation & Governance to Impact
•	 Trust Building and Boundary Spanning: Bridging Gaps in Data Collection and Analysis
•	 State and National Spotlight on Comparable Databases for Victim Service Providers
•	 Leveraging Data to Increase Access to Early Care and Education for Children Who 

Are Homeless
•	 Data, Dashboards, and Intentional Design – Telling the Story of King County’s 

Homeless System
•	 Racial Disparities and Homelessness in Western New York
•	 Talking about Race with White People
•	 Taking the Next Step: Using Data to Drive Strategic Change
•	 Actionable Night by Night Shelter Data
•	 At the Intersection of Data Entry, Reporting, and Performance
•	 Racial Disparities Analysis Using Data from Homeless Response Systems
•	 Whatever it Takes, Wherever it Is: Leveraging Data Across Disciplines to House Super Utilizers
•	 Rethinking the Homelessness Response Framework
•	 Data Science Tools Combat Systematic Bias to Ensure Equitable and Comprehensive 

Reporting - Beginner
•	 Data Science Tools Combat Systematic Bias to Ensure Equitable and Comprehensive 

Reporting - Advanced
•	 Developing a Comprehensive Data System: A Multi-faceted Approach
•	 Measuring Racial, Ethnic, Gender, and Age Disparities in System and Project Level Performance
•	 Learning Together to End Youth Homelessness
•	 You Have a By-Name List, but is it Quality Data? How Can You Use it to Measure 

System Performance?
•	 Simpler, Smoother, Swifter, Stronger: Actionable Coordinated Entry Evaluation
•	 Communities Sustaining an End to Homelessness Over Time 
•	 Holistic Approaches to System Evaluation & Planning Including Housing 

Market & Disparities Analyses
•	 Developing a Data Monitoring Tool to Measure System Health 
•	 Setting Performance Expectations of CoC Funded Grantees Using Project 

Performance Scorecards 
•	 Integrating Healthcare and Homeless Systems
•	 Connecticut’s HMIS Journey and Lessons Learned
•	 PIT Count Planning and Analysis Aided by Open Data and Open Source Tools
•	 Housing and Healthcare: Partnerships for Statewide Data Sharing
•	 Navigating the Homeless Crisis System: Visualizing the Flow of Clients Through 

Service Delivery 
•	 Estimating the Known Unknown: Combining HMIS and PIT to Improve Estimates of 

Homeless Populations

Sessions

Increasing Capacity & 
Building Connections:
Bridging to the Future

https://www.eventbrite.com/e/nhsdc-spring-2019-conference-tickets-54092927402
https://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=National%20Human%20Services%20Data%20Consortium%20%5EBNAND%60NAENAAB%7CNAENAAI%7CNAENAAJ%60219%60USD%60false%602%604/14/19%604/18/19%603/24/19&app=resvlink&stop_mobi=yes
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Sessions (cont.)

SNAPS Sessions

•	 Homelessness 101
•	 Understanding the Interconnectedness of HMIS Data
•	 HMIS Project Set-up 101
•	 HMIS Project Set-up 201
•	 HMIS Project Management and Annual Calendar of Expectations
•	 HMIS Governance 101
•	 Achieving a Quality and Stable HMIS Staffing Pattern
•	 Protecting Data in an HMIS Environment: Privacy, Security, and Confidentiality
•	 HMIS Lead Monitoring
•	 HMIS Project Monitoring
•	 Implementing Effective Contract Negotiation and Relationship Management Strategies 101
•	 Diagnosing System Performance 
•	 Data Quality 201: Governance Agreements and Monitoring for DQ
•	 Data Quality 201: Strategies to Check the Accuracy of Your System
•	 Analyzing Data for System Improvement
•	 Intermediary Excel Analytics
•	 Advanced Analytics and Community Dashboards
•	 Introduction to Strategic Communications
•	 Strategic Communications with Non-CoC Partners and the Public
•	 Overview of System Performance Measures and Reports
•	 Strategies for System Performance Improvement
•	 Data Maturity and Data Action Cycle Framework
•	 System Modeling 101 
•	 Using Coordinated Entry Data to Improve Coordination of Care
•	 Using Coordinated Entry Data to Serve the Most Vulnerable Households
•	 Strategies for Evaluating and Monitoring Coordinated Entry
•	 Using Data in Funding Decisions
•	 System Performance by Subpopulation and Geography
•	 Data Sharing to Prevent and End Homelessness
•	 Orientation to the SPIST Performance Management (PM) Module
•	 Creating a Culture of Shared Knowledge – Democratizing Your Organization’s Data via 

Dynamic Reporting 
•	 Data Migration (From Legacy to Real Time)
•	 Human-Centered Design 101
•	 Using What You Have and Who You’ve Got: Building Performance Reports With and For 

the Community

Note: Sessions are subject to change based on final confirmation with presenters.
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